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1. INTRODUCTION

By invitation of the Hellenic (Greek) Delegation, the NATO/RTO HFM Panel will organise a
Symposium on “Human Factors and Medical Aspects of Day/Night All Weather Operations:
Current Issues and Future Challenges’ from 23 to 25 April 2007 at The Aldemar Knossos Royal
Village in Hersonissos, Crete (Limenas Hersonissou, GR-700 14, Crete, Greece )

In conjunction with its Symposium, the 19th Panel Business Meeting of the NATO/RTO Human
Factors and Medicine Panel will be held from 26 to 27 April 2007 at Aldemar Knossos Royal Village
in Hersonissos, Crete. This HFM Business Meeting is exclusively for HFM Panel Members and
invited technical briefers.

This package, prepared with the help of our hosts from Brussels, contains information to assist
you with the planning of your visit. For your convenience, the package is organised as follows:

1. Introduction
2. Useful information
3. Meeting site
4, Accommodation
5. Meals and refreshments
6. Social Activities and partner program
7. Technical Visit
8. City and country information
9. Climate
10. Currency
11. Transportation
12. Miscellaneous
Attachments: A. Hotel Booking Form
B. Activities Enrolment Form

IMPORTANT

Please note that the deadline of hotel bookings for all

participants is: March 15, 2007

Note: Send Booking Form directly to:
Triaena Tours & Congress SA

C/o Ms Georgia Kateriniou
(See Attachment .A.)




2. USEFUL INFORMATION

Local Host Co-ordinator

LtCol loannis I. DIAMANTOPOULOS,MD, DAvMed
Section for Preventive & Aviation Medicine
Directorate for Medicine

Hellenic Air Force General Staff

GR - 115 25 Athens

GREECE

Local Administrative Centre
Triaena Tours & Congress S.A
Attention:

C/o Ms Georgia Kateriniou

15 Mesogion Ave

GR -115 26 Athens

Greece

RTA/HFM Office

Cdr RNLN Marten MEIJER, Ph.D
and Ms Danielle PELAT

BP 25 - 7 rue Ancelle

F-92201 Neuilly sur Seine Cedex
France

Tel: +30 210 7463960
Fax: +30 210 7781 104

E-mail:ioal55@ath.forthnet.gr

Tel:+30 210 7499318
Fax:+30 210 7705752
Email: GeorgiaK@triaenatours.gr

Tel: +33 1 55 61 22 62

Fax: +33 1 55 61 22 98

Email: meijerm@rta.nato.int
pelatd@rta.nato.int
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MEETING SITE

The 19™ HFM Panel Business Meeting (PBM) and NATO - RTO HFM-141 Symposium on “Human
Factors and Medical Aspects of Day/Night All Weather Operations: Current Issues and Future
Challenges” will be held from 23" to 27" April 2007 at the:

Aldemar Knossos Royal Village
Limenas Hersonissou
GR-700 14 Crete, Greece
Phone: +30 28970 27400
Website: www.aldemarhotels.com

The Conference will take place at the Congress Center of Aldemar Knossos Royal Village in the resort
town of Hersonissos, close to Heraklion, the main city of the Greek Island of Crete.
Crete was the center of the Minoan civilization, which flourished at about 2000 B.C. There are many
archaeological sites throughout the island, with the palace of Knossos being the most well known.

How to get there?

From the International Airport of Heraklion :

Aldemar Knossos Royal Village is situated 23 Km east to the International Airport of Heraklion and
can be easily reached by taxi (stand is located just outside the airport arrival hall), at the
approximate cost of € 25,00. Supplemental charges may apply for luggage.

From the Port of Heraklion:

Aldemar Knossos Royal Village is situated 25 Km east to the port of Heraklion,

and can be reached again by taxi (stand is located just outside the Arrival hall), at the
approximate cost of € 25,00. Supplemental charges apply for luggage.

Alternatively you may walk to the Public Bus Station located within walking distance from the port and
get on a Public Bus (named KTEL in Greek ), direction: Hersonissos. Departures are scheduled every
half hour with the first bus departing at 06:30 and the last one at 21:30.

By Rent-a-Car:

All major rent-a-car companies (Avis, Hertz, etc) are located at the arrival hall of the International
Airport and the port of Heraklion. Bookings can be made through the local administrative agent
(Triaena Tours, see Att. “A").




——Reqistration,

Registration, , will take place at the Aldemar Knossos Royal Village on Monday 23 April 2007
(starting 08.00) prior to the opening of the Symposium and through the day.

All participants are kindly reminded to bring a passport or ID card with them in order to obtain a
security badge to gain access to the Conference Area. A badge will be issued to each registered
participant. You are requested to wear your Meeting badge at all times whilst in the Conference
Area and at the Gala dinner Area.

4. ACCOMMODATION

Ndﬂl"jﬁf KNOSS0S ROYAL VILLAGE

- = i J . " = L3 - ; e
The Aldemar Knossos Royal Village is located 25km from the center of Heraklion and only 2 Km
from the center of Hersonissos Village

The hotel offers a very wide range of facilities including restaurants, shops, health & fitness
centre on-site, the Thalasso Spa Centre and many other personal as well as business services,
such as E-mail and internet access.

We have proceeded to a block reservation of 200 premium rooms (of the 430 in total) at the
mentioned hotel. A room reservation form can be found at the end of this ‘Travel Package'.
Please note that all reservations must be finalized before March 15™ 2007. Special
discount prices have been arranged for Conference participants.

Hotel's website: www.aldemarhotels.com

Special treatment for our guests

Upon arrival: wine, fruit basket, mineral water, an Aldemar bath kit (soap, shampoo, shower
gel, nail file, shower cap and sewing kit), slippers, welcome cocktail.

Daily: fresh fruits, mineral water and afternoon maid service.

afternoon maid service.






Aldemar Knossos Royal Village Hotel Map

1. MAIN ENTRANCE 8. MAIN RESTAURANT “SYMPOSIO”

2. MAIN BUILDING 9. SELF SERVICE/SNACK BAR RESTAURANT &
3. RECEPTION PIZZERIA "ALLEGRD"

4. MAIN POOL A’ 10. BEACH BAR & RESTAURANT “ALBATROS”
5. MAIN POOL B’ 11. TRADITIONAL TAVERNA “EL GRECO”

6. OPEN JACUZZI 12. GOURMET & DIET RESTAURANT “CANDIA"
7. CHILDREN'S POOL 13. MAIN BAR “MINOS”

14. POOL BAR “DELPHIMIA"

15. POOL BAR “KALYPSO”

16. WINE BAR “DIONYSS0S”

17. COFFEE & PASTRY SHOP “LE PETIT CAFE”
18. NIGHT CLUB "APOLLO"

SPORTS RECREATION FACILITIES

19. BEACH

20. WATERSPORTS CENTRE

21. TENNIS COURTS

22. MINI GOLF, ARCHERY

23. VOLLEY BALL

24. ROYAL MARE THALASSO/SPA CENTRE, BEAUTY
CENTRE, FITNESS CENTER, SAUNA, HAMMAM,
JACUZZI, SQUASH CENTRE

25. INDOOR POOL

26. PLAYGROUND FACILITIES

27. MINI CLUB

MAIN
BUILDING

MAIN BUILDING

VARIOUS

28. KIOSK, SOUVENIR SHOP

29, ALDEMAR SHOP, SHOPPING ARCADE,
ERA JEWELLERY SHOP, FUR SHOP,
COIFFURE, BOUTIQUE

30. MINI MARKET

31. BRIDGE ROOM

32. TV-VIDEO ROOM

33. PARKING

34. BIG BEN

35. ALDEMAR CRETAN VILLAGE




5.

MEALS AND REFRESHMENTS

Refreshments
Refreshments will be served during the morning and afternoon coffee breaks, free of
charge.

Lunch facilities
Lunches will be served at the restaurant of the Aldemar Knossos Royal Village during lunch
breaks. Cost per person / per meal: € 27,00.

SOCIAL ACTIVITIES AND PARTNER PROGRAM

- On Monday 23th April 2007, at the end of the presentations of the first day, a reception will
be offered to Symposium participants, HFM Panel Members and their partners. This reception will
take place in the Aldemar Knossos Royal Village (18.30 hrs)

- On Wednesday 25% April 2007 at 19.30 hrs a Gala Dinner will be held at a traditional Cretan
village restaurant, following the Technical Tour to Knossos. This dinner is open to Symposium
participants, HFM Panel Members and their partners.

We kindly request a contribution of € 60,00 per person.

Buses will leave at 19.00 hrs from the Aldemar Knossos Royal Village for participants not
attending the Technical Tour.

The Gala Dinner and the lunches at the Aldemar Knossos Royal Village Restaurant are to be paid
in the Local Administrative Centre in Euro, ( see reservation form “B”) Gala Dinner and

lunches tickets will be available on-site upon registration on Monday 23 April 2007 ONLY.
The dress code for this Gala Dinner is casual .

There will be the following programs for accompanying partners:

e Tuesday 24th April 2007: Lassithi Plateau Half Day Tour
This trip takes visitors through the impressive scenery ; of
Lassithi Plateau, passing through wooded villages and i
climbing up to the plateau at the altitude of 900m. - : ¢
dotted with stone windmills. Visitors will have a
chance to enjoy breathtaking views of the Cretan
seascapes and landscapes. On course to the plateau,
we stop at the monastery of “Kera Kardiotissa”, rich in
votive offerings. The mythical birthplace of Zeus, the
cave of Psycho with its stalactites and stalagmites is
the last stop before returning to the hotels in the afternoon
Cost per person. Euro 60,00
** Minimum participation 20 participants

e Wednesday 25% April 2007: Central Crete Tour Half Day Tour

Enjoy a tour to the heart of Crete visiting the villages known for
the traditional pottery, the Wineries where you will sample the
local wine from the famous vineyards and passing by the places
that myths, once lived. Crete is an island of contrasts.
Cosmopolitan and over-developed in some parts, rough and
unspoiled in others. The scenery in the interior is constantly
changing. You may find harsh and barren land as well as lush
wooded areas. You will depart from the Aldemar Knossos Royal
Village and head for the hillside villages renowned throughout
Crete as the place for traditional pottery workshops and still
producing-pitharia-traditional storage jars, little changed from the
Minoan era. Watch the local potters at work and admire their
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wares. Continue on to villages which have been the center of one of the most important
wine growing areas of Crete since Minoan times. See the traditional vineyards and visit
the winery before sampling some of the local products.
Cost per person. Euro 60,00

o ** Minimum participation 20 participants

The Partner programs are to be paid to the local administrative center (see reservation form “B”)
in Euro.

Also Partner programs can be booked on site, upon registration on Monday 23 April 2007.
Please fill out the “Reservation Form” in attachment B and return this form to the
Local Administrative Centre before MARCH 15, 2007

7. TECHNICAL VISIT Visit to Knossos

The Technical Visit will take place on Wednesday afternoon 25™ of
April  2007. Departure time will be approximately 16.00 hrs from the
Aldemar Knossos Royal Village by bus . Afterwards, buses will take the

participants attending the Gala Dinner to its venue, while all other
participants not attending the dinner will be transferred back to the Aldemar
Knossos Royal Village.

Knossos, an important city in antiquity, which was inhabited continuously from the Neolithic
period until the 5th century AD, is situated at the southern part of Heraklion. The Minoan
palace is the main site of interest here. According to tradition, it was the seat of the wise king
Minos. The Palace of Knossos is connected with thrilling legends, such as the myth of the
Labyrinth, with the Minotaur, and the story of Daidalos and Ikaros.

The earliest traces of inhabitation in the area of the palace go back to the Neolithic period
(7000-3000) BC). The first palace built at Knossos was destroyed, probably by an earthquake
about 1700 BC. A second, larger palace was built on the ruins of the old
one. This was partially destroyed about 1450BC, after which the
Mycenaeans established themselves at Knossos.The palace was
eventually destroyed in about 1350 BC by a major conflagration. The
reconstruction of the Palace of Knossos was carried out by the excavator,
Sir Arthur Evans.
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International
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8. CITY & COUNTRY INFORMATION




Crete

The island of Crete if the largest of the Greek islands, with a total
area of 8.336km?.

Crete has around nine thousand years of fascinating history, rich in
events and periods of turbulence, with its Minoan Civilization,
Byzantine rule, Saracen pirates raids, Venetian rule, Ottoman
domination and revolutions, culminating in its unification with the
rest of Greece less than a century ago. Crete is well known for its
natural beaty and impressive mountain ranges, ravines, long stretches of beach leading into deep
blue seas, numerous smaller islands, plateaus and fertile plains. The island also hosts over 100
different species of flowers and herbs which are unique in Crete.

Its special cuisine stems back from the Minoan period, to modern trend of Mediterranean diet. In
all aspects of life, its people bring another dimension to conviviality, festivities and daily routine.
Crete is home to many poets, as well as endless satirical and laudatory four line couplet poems,
set to the mandolin or lyre, and wonderful a capella music of its streets and hostelries. The
journey round Crete has many different facets and traditions which continue through time and
provide a source of fascinating for the visitor.

HOW TO REACH CRETE

Even though Crete is an island, it is not at all isolated from the rest of Greece. Through its ports and
airports it offers all the transport possibilities throughout the year.

By Air

Daily flights with Olympic Airways & Aegean Airlines, connect the Heraklion and the
Chania Airport with the Athens International Airport throughout the year. In
addition to the local flights, the two cities are connected with all major European
capitals through direct charter flights. The flight from Athens to Crete is
approximately 40 minutes.

The Cretans have one of the finest fleets of ferries that travel overnight.
MINOAN LINES and ANEK LINES connect Heraklion Rethimno, and Chania
with the Port of Pireas on a daily basis. The trip by boat lasts approximately
a night, with the last daily boats leaving in the afternoon (around 21:00)
and arriving early in the morning. Modern cabins are available for the travellers to spend the night.

9. CLIMATE

Crete straddles two climatic zones, the Mediterranean and the North African, mainly falling within the
former. As such, the climate in Crete is primarily temperate. The atmosphere can be quite humid,
depending on the proximity to the sea. The winter is fairly mild. Snow fall is practically unknown to the
plains, but quite frequent in the mountains. During summer, average temperatures are in the high 20's-low
30's (Celsius). The exception can be the south coast, including the Messara plain and Asterousia mountains,
which fall in the North African climatic zone and thus enjoys significantly more sunny days and high
temperatures during the summer. Probably the best time to visit Crete is spring and autumn.

Average Monthly — Temperatures in C° and F°

In Crete Jan | Feb |Mar | Apr [May|Jun | Jul | Aug [ Sep| Oct | Nov | Dec
Ce 12,1 [12,3 [13,6 |16,6 [20,3 |24,3 26,1 26,0 23,4 [20,0 16,7 [13,9
Fe 53,7 54,1 [56,4 |61,8 |68,5 |75,7 |79,0 [78,8 [74,2 68,0 62,0 57,0
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10.

For accurate observations and a five day weather forecast, link to following webpage
www.meteo.gr

CURRENCY

Since January 2002, the new currency in Greece as in many other European countries is Euro.
Bank notes are issued in denominations of 5, 10, 20, 50, 100, 200 and 500 Euro. One Euro equals
100 Eurocents, and coins come in 1, 2, 5, 10, 20 and 50 Eurocents as well as 1 and 2 Euro
denominations.

Please note that prices indicated, are including taxes and service. Tipping is at your discretion and
only when you're very happy with the service.

Credit Cards: Most shops and hotels accept major international credit cards such as Visa, Diners,
Mastercard and American Express.

-11 -
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12. MISCELLANEOUS

Languages

Among European languages, English are widely spoken in Greece, especially among youth.
French and German are also commonly used. The latter, however, is also widely spoken in Crete.
In general, one shall not face serious language barriers while in restaurants, hotels cafés and
other tourist areas.

Meeting Attire

Meeting participants should wear business attire.

Electricity

220Volt - 50 Hz. If you wish to use your own personal electrical appliances, an adaptor is
necessary for participants used to other voltages. If you need more help you may contact the
reception of the Aldemar Knossos Royal Village.

Passport and visa

For information regarding the required documents to enter Greece, please contact the
Administrative Local Center.

Metric System

Distance: Capacity: Weight:

1 yard/3 feet = 1 1 quart = 1 liter 1 pound = 1/2 Kg

meter Area Temperature Conversion °C to °F
linch=2.5cm 1 square yard = 1 square subtract 2 then multiply by 2 then add 30
1 mile = 1.6 Km meter

Temperature Conversion °F to °C
subtract 30 then divide by 2 then add 2

Taxis

Taxis can be stopped virtually at any place of Crete by just standing at the edge of the pavement
and waiving your hand. Alternatively, you can stand at a taxi station (where applicable). At the
hotel, you may contact the Concierge or the Front Desk for a taxi call.

All taxes in Greece have a specific colour, depending on the region. For example, taxis in Athens
are yellow, in Thessaloniki are Bordeaux and in Crete light grey. However, all official taxis have
on top of the roof an illuminated panel with the word "TAXI". lllegal taxis are virtually unknown in
Greece.

There is a starting price for each ride (which depends on the time of day). If you go outside of
the city limits, the rate increases.
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Emergency

You may dial 100 to reach the police. For ambulance services, you may dial 166. For Fire Brigade
dial 199. All these numbers are operating on a 24-hour basis. In case of any emergency at hotel,
always contact the Front Desk.

Time zone

The time in Greece is UTC/GMT + 2 hours during winter time. All clocks are shifted one hour
ahead (summer time), usually around the last Sunday of April. Winter time is again restored at the
last Sunday of October. Recently in the EU, there are talks about waiving this energy saving
system and follow instead a flat timing all around the year.

In Crete you may find the famous Raki, Kaltsounia and Ntakos

Famous Cretan Raki

Every autumn after grape harvest, various wine festivities begin throughout Greece. A few days
later, in Thessaly, Epirus, Macedonia and on the island of Crete the "Celebration of Tsipouro" takes
place.

§ Tsipouro is a strong distilled spirit containing approximately 37 per cent alcohol
\ per volume and is produced from the must-residue of the wine-press. The name
tsipouro is used throughout the country, except for Crete, where the same spirit

with a stronger aroma is known as tsikoudia. Also the Oriental name raki is used,
from which the term "rakizio" is derived, used to refer to the drink's distillation
process, which usually turns into a huge celebration among family, friends and
neighbours.

TRADITIONAL CRETAN RECIPE

KALTSOUNIA WITH CINNAMON

There are various versions of Kaltsounia. Cretan Kaltsounia are also
shaped in stars like in the picture. Our effort to shape them like stars
was unfortunate as you may notice. the difference from the
proposal in the recipe is that instead of making a half moon you roll
the circled dough up, down and left , right of the filling and then
squize the dough in order to shape a star.

INGREDIENTS
1 1/2 ¢ Fresh mizithra or ricotta
2 ¢ All-purpose flour
2 tb Grated hard ricotta
o 1pn Salt
2 eqgs, separated
1 ts Vanilla extract
1/2 ¢ Granulated sugar
Confectioners’ sugar
2 tb Butter; melted
tb Milk (or more)

METHOD

For the filling, combine the cheeses, lightly beaten egg yolks, sugar, 1/2 teaspoon cinnamon, and
melted butter in a bowl. The mixture should be thick enough to mound, but not stiff; add 1
tablespoon milk, if necessary. Set aside while you make the dough. Sift the flour and salt into a
bowl, then cut in the butter and mix by rubbing between your fingers. Mix in the vanilla, egg
whites, and enough milk to make a soft dough. Knead until smooth and elastic, then break off
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small pieces and roll as thin of a dime. (The dough will be elastic and can be rolled easily.) Cut
into circles 4-inches in diameter (teacup size), then on each circle place a teaspoon of the cheese
filling. Wet the circle edge with water or milk and fold over to form a half-moon, then seal with the
tines of a fork or pastry wheel. Arrange the Kaltsounia on buttered cookie sheets and bake in a
moderate oven (350 F) for 25 minutes, or until the pastry puffs up and turns a light chestnut color.
Remove from the oven, and place on racks, and dust with confectioners' sugar and cinnamon.
Serve hot or cold.

CRETAN RUSK WITH TOMATO, OREGANO AND CHEESE - (KRITIKOS DAKOS)

Dakos is a kind of rusk, made with barley flour. This appetizer is a
speciality of Crete, served also as an appetizer in many Athenian
restaurants. This recipe yields one item

INGREDIENTS

One barley rusk

1 fresh tomato, peeled and crushed

oregano for seasoning

Small piece of soft mitzithra cheese or feta cheese
olive oil

METHOD

Soak the rusk in water. Some people avoid this step and let the rusk soak with the tomato juice,
which is poured over it. Pour the crushed tomato with its juice over the rusk. If the juice is too
much add as much as you like and waste the rest of the tomato. Pour some olive oil and as a
topping add some grated mitzithra cheese or crumbled feta cheese. Season with oregano and
serve.
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HOTEL BOOKING FORM

Human Factors and Medical Aspects of Day/Night

All Weather Operations: Current Issues and Future Challenges,
Aldemar Knossos Royal Village

Valid from April 22 till April 30", 2007

Attachment A

Mr/Mrs

PERSONAL

INFORMATION

Departure Date

Hotel Room Single Double Room | No of Nights | Total in €
Type Room
Aldemar Garden 100,00 110,00
Knossos Royal View
Village Sea View 110,00 122,00
VIP 125,00 138,00
Aldemar Royal Garden 117,00 130,00
Mare Village View
Sea View 132,00 146,00
VIP 153,00 170,00

Booking Fee

€15 per booking

O  Smoking

Rates are inclusive breakfast, taxes and service.

0

Non Smoking

CANCELLATION POLICY

For Accommodation

» Written cancellation received till 28/2/07: No cancellation fees
» Written cancellation received from 1/3/07 till 15/3/07 : 5096 cancellation fees
» Written cancellation received after 16/3/07: 100%b6 cancellation fees
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PAYMENT CONDITIONS
» A deposit for at least one night accommodation is required to confirm requested
accommodation. Full payment is required by March 20, 2007

Payment should be effected:
+ By Credit Card
e All major credit cards are accepted. Please send a fax or letter or e-mail, with your credit card

number, expiration date and authorization to charge the relevant amount.

e For Credit Card’'s payments, please send the following statement, duly signed:

I authorize TRIAENA TOURS & CONGRESS S.A.
to debit my Credit Card for the total amount of

No. card: AQQQQAQAALAAAAAA

Valid From:_/ / Expiration Date: / /

3 last digits on the back side of your card : WU

Q Visa Q Diners Q American Express Q Mastercard

Date: / / Signature:

Fax or E-mail to:
Triaena Tours & Congress S.A.
Georgia Kateriniou
15 Mesogion Ave
GR-115 26, Athens, Greece
Tel:+30 210 7499318
Fax:+30 210 7705752
Email: GeorgiaK@triaenatours.gr
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ATTACHMENT B

ACTIVITIES ENROLMENT FORM

Fax or E-mail to:
Triaena Tours & Congress S.A.
Georgia Kateriniou
15 Mesogion Ave
GR-115 26, Athens, Greece
Tel:+30 210 7499318
Fax:+30 210 7705752
Email: GeorgiaK@triaenatours.gr

PERSONAL INFORMATION

O Mr O Mrs

Last Name ..o First Name @ ..o
AAAreSS: ... Y e
COUNTIY o e e

E-mails . Tl
FaX @

» Lunches at the hotel restaurant

Date Number of persons | Cost per person | Total per day
22/4 27,00 €
23/4 27,00 €
24/4 27,00 €
25/4 27,00 €
26/4 27,00 €
27/4 27,00 €
28/4 27,00 €
Total Cost for lunches:....................o.... €

» Reception- Monday 23/4/07 (free)

1 will participate ] 1 will not participate [/ Number of persons.....................
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» Technical Tour to Knossos — Wednesday, 25/4/07
cost: free

1 will participate [ ] 1 will not participate [7

Number of persons.......................

» Gala Dinner — Wednesday, 25/4/07

Cost: € 60,00 per person

1 will participate [ ] 1 will not participate [/

Number of persons........................

PARTNERS’ PROGRAM, English speaking guided tours

» Lassithi Plateau Half Day Tour, Tuesday, 24/4/07
Cost: 60,00 €
1 will participate [ ] 1 will not participate [7
Number of persons........................

» Central Crete Tour Half Day Tour
Cost: 60,00 €

1 will participate [ ] 1 will not participate [/

Number of persons.......................

PAYMENT CONDITIONS
» A deposit for at least one night accommodation is required to confirm requested
accommodation. Full payment is required by March 20, 2007

Payment should be effected:
+ By Credit Card

e All major credit cards are accepted. Please send a fax or letter or e-mail, with your credit card
number, expiration date and authorization to charge the relevant amount, as follows:
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For Credit Card’'s payments, please send the following statement, duly signed:

I authorize TRIAENA TOURS & CONGRESS S.A.
to debit my Credit Card for the total amount of

No. card: AQQQQAUAAUAALAAA

Valid From:_/ / Expiration Date: / /

3 last digits on the back side of your card : U

Q Visa U Diners O American Express

Q Mastercard

Date: / / Signature:
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